Powerfully Simple

Looking for a mission critical call recording solution?
That's generally not an easy quest.

Most likely, you've already run across some of the
“solutions” out there. Call recording vendors are infamous
for having a disjointed hodge-podge of offerings. Often,
there's reasonable doubt that the proposed solution will
even work for you. It's hard to get quoted the “real” price.
And future support for all these lines? Well, one can only
guess.

At Accurate Always, we do things differently. Our
philosophy is to offer optimal performance and flexibility
in one clear comprehensive solution. We deliver systems
that are full featured, affordable and ready for deployment.

Our senior staff works with you to learn about your
center and what you need. Our proposals clearly state
one price, for one solution, uniquely tailored for you.

One Line

It seems like just yesterday that Accurate Always’
exclusive call recording platform, Voxida, laid claim on
the market as the only commercial voice application
engineered from the ground-up to support digital multi-
channel voice recording. It's good to see that some things
don’t change.

Voxida drives the legendary industrial-grade servers
with proven strength, built on solid engineering and voice
capture innovation. Today, all of Voxida’s features are
available to you in one, powerfully simple, package.

One Price

You need a solution - not downtime. You need to
protect your bottom-line and control cost overruns. We
get that.

We won’t waste your time or add-on expensive “gotchas”
that blow your budget. Voxida's integrated solutions are
proposed, and quoted, in their entirety, without confusion
or any unwanted surprises.

Many Success Stories

We hate to brag, but Accurate Always has been getting
around. Voxida was chosen to log flight communication
data in the Joint Strike Fighter project and is widely used
in defense and mission-critical call centers around the
world. We work closely with small and mid-sized contact
centers, healthcare, finance, educational institutions and
safety organizations daily. You can also see some of our
solutions at work with the Boeing, Lockheed Martin and
Stanford Research International.

Where's our next big win?

We suspect it is in your call center. Voxida solutions
address the growing need for secure recording and live
monitoring in all customer contact centers, help desks
and in aerospace and defense environments. We also go
to work for banking and financial verification, public
safety compliance and incident reconstruction, insurance
and healthcare HIPAA compliant call recording and quality
monitoring solutions. And we're just getting warmed up.
Come see us at www.accuratealways.com.
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